
Hope Housing Support / Move-on Worker Maternity Leave Cover January 2012
Personnel Specification

Attribute Essential Desirable

Personal 
Qualities

Ability to understand and work within the Christian values and 
motivations of Hope Housing

An understanding of and commitment to the vision and aims of Hope 
Housing

Commitment to reducing the detrimental impact of poverty and its 
associated effects, in particular of homelessness and rough sleeping

Empathy with homeless people including asylum seekers, refugees, 
economic migrants and people with chaotic lifestyles

An ability to communicate effectively with and relate to people of 
all kinds, in different ways

Ability to work as part of a team: flexible and collaborative

Confidence to work alone accepting responsibility and use initiative

An ability to successfully plan workloads, manage time effectively 
and work with minimum supervision

Living out faithful Christian discipleship

Prayerful and open to seeking God’s direction

An understanding of homelessness issues

Able to speak Central and Eastern European languages

Understanding of challenges faced by migrants from 
Eastern Europe

Work 
Experience

Housing support knowledge, skills and experience

Ability to work effectively with people with challenging behaviours

Ability to give advice on housing related matters, including up to 
date information about welfare benefits 

Proven competency in money management

Experience of working with volunteers

Administration, writing and IT skills

Good telephone skills

Educated to NVQ Level 3 or equivalent

A housing support qualification

Knowledge of housing law and tenancies

Knowledge and experience of working with other housing 
providers and agencies in Bradford

Experience and understanding of the homeless sector

Experience of working with churches and other agencies

Good networking skills

Experience of helping homeless people into long term 
accommodation

Other Availability to work out of hours 

Has access to own transport
CRB dated within the last 3 years


